
PR
O

JE
C

T 
FA

C
T 

SH
EE

T 

INCIDENT MANAGEMENT 
IMPROVING MOBILITY AND SAVING LIVES 

REBUILDING I-93 SALEM TO MANCHESTER 

The goals of the Incident Management Program are: 
 
• Minimizing impacts of incidents on travel 
• Improving safety at the incident scene 
• Reducing the probability of secondary incidents 
• Fostering interagency cooperation 
• Establishing a sustainable traffic incident management 

program 

Benefits of the program include: 
 
• Reduced vehicle delays 
• Enhanced safety to motorists 
• Reduced secondary incident  
      frequency 
• Improved response and clearance 

times 

RebuildingI93.com 

 Across the nation, Incident Management programs  
have delivered significant and measurable results. 
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The NHDOT has made significant progress 
in implementing the Incident Management 
Program: 
 
• Created an internal DOT Work Group 
• Created a Technical Steering Committee 

comprised of local officials 
• Coordinated with local and state  
      emergency responders 
• Developed detours for road closures  
      resulting from roadway accidents 
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